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Amendments to the Claims 

This listing of claims replaces all prior versions of claims. 
Listing of Claims : 

1- (Currently Amended) A method of mining hmnan capital information, the method 
comprising: 

receiving user input specifying criteria of association with a dynamic target group by 
defining one or more attribixtes of a communication group; 

identifying individuals of the dynamic target group e xtrQCtiag - a r4 arget group by searching 
one or [[more]]_both of explicit and implicit data sources according to the defined attributes:^ 
wherein a scope of the search performed includes at least one data source other t ba-n prnfileg 
associated with a defined recipient list : 

communicating with the extraetod torgot group identified individuals of the dynamic 
target group : 

logging at least some of the communications; and 

a^y^ing the logged communications. 

2. (Original) The method of claim 1 further comprising saving the defined attributes, 

3. (Currently Amended) The method of claim 1 wherein commimicating with the 
e xtracted i dentified individuals of the dynamic target group includes sending to th e identified 
individuals of the dynamic target group an infoimation request based on at least one of a survey 
and a questionnaire. 

4. (Original) The method of claim 1 further comprising generating a report based on a 
result of analyzing the logged communications. 
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5. (Cuirently Amended) The method of claim 1 fiirther comprising accessing an 
enterprise resource planning system to extract a identify individuals of the dynamic t arget group. 

6. (Cuirently Amended) The method of claim 1 further con^rising sending information 
to a member of the dynamic target group triggered on an occurrence of a life or work event 
associated with a member. 

7. (Cuirently Amended) The method of claim 1 wherein defining attributes includes 
defining attributes based on at least one of special knowledge area» work experience, academic 
experience, position, and work situation associated witti the dynamic tarpet group. 

8. (Original) The method of claim 1 wherein communicating occurs over at Jeast one of a 
computer network, wireless, the Intemet, an Intranet, electronic-mail and voice-mail. 

9. (Currently Amended) The method of claim 1 wherein communicating includes sending 
to the identified individuals of the dynamic t arget group at least one of structured communication 
wherein possible responses to queries are predefined and unstructured communication wherein 
possible responses to queries are not predefined. 

10. (Currently Amended) The method of claim 1 wherein communicating includes 
distributing information to the identified individuals of the dynamic t arget group^ and receiving 
feedback from the identified individuals of the dynamic t arget group. 

1 1. (Original) The method of claim 1 fUrthcr comprising providing an enterprise with an 
abihty to make decisions based on a result of analyzing the one or more logged communications. 

1 2. (Currently Amended) Tlie method of claim 1 wherein searching explicit data sources 
includ e includes searching data sources having explicitly defined attribute information. 
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13. (Currently Amended) The method of claim 1 wherein searching implicit data sources 
includ e includes searching data sources having implicitly defined attribute information. 

14. (Currently Amended) An article comprising a machine-readable medium storing 
machine-readable instructions that^ when applied to the machine, cause the machine to perform 
operations comprising: 

receive user input specifvdng criteria of association with a dynamic target group bv 
defining d efieeone or more attributes of a communication group; 

identify individuals of the dynamic target group e xtract a tarp e t proup by searching one 
or rrmore]] both of explicit and implicit data sources according to the defined attributes , wherein 
a scope of the search performed includes at least one data source other than profiles associated 
with a defined recipient list : 

communicate with the extracted tgirgot group identified individuals of the dynamic target 

mm; 

log at least some of the commimications; and 
analyze the logged communications. 

15. (Original) The article of claim 14 fiirther comprising instructions to save the defined 
attributes. 



16. (Currently Amended) The article of claim 14 wherein instractions to communicate 
widi the ^ rtracted identified individuals of the dynamic t arpet group include instructions to send 
to the identified individuals of the dynamic t arget group an inforaiation request based on at least 
one of a survey and a questioimaire. 

17. (Original) The article of claim 14 further comprising instmctions to generate a report 
based on a result of analyzing the logged communicatiops. 
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18. (Currently Amended) The article of claim 14 further conyjrising instructions to access 
an enterprise resource planning system to e xtnict a identify individuals of the dynamic t arget 
group. 

19. (Cuirently Amended) The article of claim 14 further comprising instructions to send 
infomiation to a member of the dynamic target group triggered on an occurrence of a life or 
work event associated with a member, 

20. (Cuirently Amended) The article of claim 14 wherein instructions to define attributes 
include instructions to define attributes based on at least one of special knowledge area, work 
experience, academic experience, position, and work situation associated with the dynamic t arget 
group. 

21. (Original) The article of claim 14 wherein instructions to commimicate include 
instructions to communicate over at least one of a computer network, wireless, the Inteniet, an 
Intranet, electronic-mail and voice-maiL 

22. (Currently Amended) The article of claim 14 wherein instructions to communicate 
include instructions to communicate with the identified individuals of the dynamic t arget group 
using at least one of structured communication wherein possible responses to queries are 
predefined and unstructured communication wherein possible responses to queries are not 
predefined. 

23. (Cuirently Amended) The article of claim 14 wherein instructions to communicate 
include instructions to distribute information to the identified individuals of the dynamic t arget 
group, and receiving feedback fl'om the identified individuals of the dynamic t arget group. 
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24. (Original) The article of claim 14 flirther comprising instructions to provide an 
enterprise with an ability to make decisions based on a result of analyzing the one or more 
logged communications. 

25. (Original) The article of claim 14 wherein instructions to search exphcit data sources 
include instnictions to search explicit data sources having explicitly defined attribute 
infoimation. 

26. (Original) The article of claim 14 wherein instructions to search implicit data sources 
include instructions to search implicit data sources having implicitly defined attribute 
information. 

27. (Currently Amended) A system for mining human capital information, the system 
comprising one or more computers configured to perform operations comprising: 

receiving user input soecifvinjg criteria of association with a dynamic target jgroup bv 
defining one or more attributes of a communication group; 

identifying individuals of the dynamic target group extracting a tor pot group by searching 
one or [[more]],botii of explicit and implicit data sources according to the defined attributes^ 
wherein a scone of the search performed includes at least one data source other than nrofiles 
associated with a defined recipient list: 

conmiunicating with th e e xtract e d target croup identified individuals of the dynamjs 
target group: 

logging at least some of the communications; and 

analyzing the logged communications. 

28. (Original) The system of claim 27 ftdther comprising saving the defined attributes. 

29. (Currently Amended) The system of claim 27 wherein communicating with the 
e xtracted identified individuals of the dynamic t arget group includes sending to the identified 
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individuals of the dynamic t arget group an information request based on at least one of a survey 
and a questionnaire. 

30. (Original) The system of claim 27 further comprising generating a report based on a 
result of analyzing tlie logged communications. 

31 . (Currently Amended) The system of claim 27 fbrther comprising accessing an 
enterprise resoLirce planning system to e xtract a identify individuals of the dy namic tarj^et group. 

32. (Currently Amended) The system of claim 27 fiirther comprising sending infonnation 
to a member of the dynamic t arget group triggered on an occurrence of a life or work event 
associated with a member. 

33. (Currently Amended) The system of claim 27 wherein defming attributes includes 
defining attributes based on at least one of special knowledge area, work experience, academic 
experience, position, and work situation associated wifli the dynamic t arget group. 

34. (Original) The system of claim 27 wherein communicating occurs over at least one of 
a computer network, wireless, the Internet, an Intranet, electronic-mail and voice-mail. 

35. (Currently Amended) The system of claim 27 wherein communicating includes 
sending to the identified individuals of the dynamic t arget group at least one of structured 
communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

36. (Currently Amended) The system of claim 27 wherein communicating includes 
distributing infonnation to the identified individuals of the dynamic t arget group, and receiving 
feedback fi-om tlie identified individuals of the dynamic t arget group. 
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37. (Original) The system of claim 27 flirther comprising providing an enterprise with an 
ability to make decisions based on a result of analyzing the one or more logged communications. 

38. (Currently Amended) The system of claim 27 wherein searching explicit data sources 
includ e includes searching data sources having explicitly defined attribute information. 

39. (Currently Amended) The system of claim 27 wherein searching implicit data sources 
inoludo includes searching data sources having implicitly defined attribute information. 

40. (Currently Amended) A method of establishing a target group, the method 
comprising: 

receiving user innut specifying criteria of association with a dynamic target group by 
defining infonnation associated with one or more attributes for rFall the dynamic target group; 
saving the defined attribute information; and 

identifying individuals of tlie dynamic target group by searching explicit and implicit data 
sources for people having the defined attributes ^ wherein a scope of the search performed 
includes at least one data source other than profiles associated with a defined recipient list 

41. (Currently Amended) The method of claim 40 further comprising generating a 
distribution Ust of the dynamic t arget group at [[the]]_a time information is exchanged with the 
identified individuals of the dynamic t arget group. 

42. (Currently Amended) The method of claim 40 fiirther comprising updating a 
distribution list of the dynamic t arget group at a time infoimation is exchanged with the 
identified individuals of the dynamic t arget group. 

43. (Currently Amended) The method of claim 40 fUrther comprising: 
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communicating with the e xtract e d identified individnjil R of the dynamic t arget group^ 
wherein communicating includes mefading sending to the identified individuals of the dynamic 
target group an fnfonnation request based on at least one of a survey and a questionnaire. 

44. (Currently Amended) The method of claim 40 further comprising accessing an 
enteiprise resource planning system to define information associated with one or more attributes 
for [[a]] the dynamic t arget group. 

45- (Currently Amended) The method of claim 40 further comprising sending 
information to a member of the dynamic t arget group triggered on an occurrence of a Ufe or 
work event associated with a member. 

46. (Currently Amended) The method of claim 40 wherein defining information includes 
defining attributes based on at least one of special knowledge area, work experience, academic 
experience, position, and work situation associated with the dynamic^t arget group. 

47. (Currently Amended) The method of claim 40 flirther comprising communicating 
with the identified individuals of the dynamic t arget group over at least one of a computer 
network, wireless, the Internet, an Intranet, electronic-mail and voice-mail. 

48. (Currently Amended) The method of claim 40 further comprising communicating 
with the identified individuals nf the HYnamir. tarprftt group ._wherein communicating includes 
including sendmg to the identified j t ^f i fvidiiflls of the dy nAmic. tarprpt group at least one of 
structured communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

49. (Currently Amended) The method of claim 40 further comprising communicating 
with th e identified individuals of the dynamic target grou p, wherein communicating includes 
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including distributing information to the identified individuals of the dynamic t arget group, and 
receiving feedback from the identified individuals of the dvnamic t arget group. 

50. (Currtotly Amended) The method of claim 40 wherein searching explicit data sources 
include includes searching data sources having explicitly defined attribute infomiation. 

5L (Currently Amended) The method of claim 40 wherein searching implicit data 
sources i aokid g includes searching data sources having implicitly defined attribute information. 

52. (Currently Amended) An article comprising a machine-readable medium storing 
machine-readable instructions that, when applied to the machine, cause the machine to perfomi 
operations comprising: 

receive user input specifying criteria of association with a dynamic target group by 
defining d efifie information associated with one or more attributes for frail the dynamic target 
group; 

save the defined attribute information; and 

identify individuals of the dynamic target group by searching s e arch explicit and implicit 
data sources for people having the defined attributes , wherein a scope of the search performed 
includes at least one data source other than profiles associated with a defined recipient list . 

53. (Currently Amended) The article of claim 52 further comprising instmctions to 
generate a distribution list of the dvnamic t arget group at the time information is exchanged with 
the identified individuals of the dvnamic t arget group. 

54. (Currently Amended) The article of claim 52 further comprising instructions to 
update a distribution list of the dynamic t arget group at a time information is exchanged with the 
identified individuals of the dynamic t arget group. 



PAGE12«6*RCVDAT11121/20fl56:02:43PM [Eastern Standard 



11/21/2005 15:10 FAI 8586785099 FISH AND RICHARDSON @013 



Applicant ; Ostertag et al. Attorney's Docket No.: 13905-042001 / 2003PO0093 US 

Serial No. : 10/620,539 

Filed : July 16. 2003 

Page : 11 of 24 



55. (Cuirently Amended) The article of claim 52 fiirther comprising instructions to 
communicate with the ^£&&eted identified individuals of the dynamic target grou p, wherein the 
instructions to communicate include includia s instructions to send to the identified individuals of 
the dynamic target group an information request based on at least one of a survey and a 
questionnaire. 

56. (Currently Amended) The article of claim 52 further comprising instructions to access 
an enterprise resource planning system to define information associated with one or more 
attributes for [[a]] the dynamic t arget group. 

57. (Currently Amended) The article of claim 52 further comprising instructions to send 
information to a member of the dynamic t arget group triggered on an occurrence of a life or 
work event associated with a member. 

58. (Currently Amended) The article of claim 52 wherein instructions to define 
infonnation includes instruction to define attributes based on at least one of special knowledge 
area, work experience, academic experience, position, and work situation associated with the 
dynamic t arget group. 

59. (Currently Amended) Tlie article of claim 52 further comprising instructions to 
communicate with the identified individuals of the dynamic t arget group over at least one of a 
computer network, wireless, the Internet, an Intranet, electronic-mail and voice-mail. 

60. (Currently Amended) The article of claim 52 further comprismg instructions to 
communicate with the identified individuals of the dynamic t arget group , wherein the 
instructions to commun i cate include includ e s instructions to send to the identified individuals of 
the dynamic target group at least one of structured communication wherein possible responses to 
queries are predefined and unstructured conmiunication wherein possible responses to queries 
are not predefined. 



PA(X13l26'RCVDAT11i21/20056:02:43PM [Eastern Standard T^^^ 



11/21/2005 15:10 FAI 8586785099 



FISH AND RICHARDSON 



ig|014 



Applicant : Ostemgetal. Attorney's Docket No,: 13905-042001 / 2003P00093 US 

Serial No. : 10/620,539 
Filed : July 16, 2003 
Page : 12 of 24 



61. (Currently Amended) The article of claim 52 further comprising instructions to 
communicate with the identified individuals of tlie dynamic t arget group , wherein the 
instroctions to communicate include includ e s instructions to distribute information to the 
identified individuals of the dynamic t arget group, and receive feedback from the identified 
individuals of the dynamic t arget group. 

62. (Currently Amended) The article of claim 52 wherein instmctions to search explicit 
data sources include[[s]] instmctions to search data sources having explicitly defined attribute 
information. 

63. (Currently Amended) The article of claim 52 wherein instructions to search implicit 
data sources include[[s]] instmctions to search data sources having implicitly defined attribute 
information. 

64. (Currently Amended) A system for establishing a target group, the system comprising 
one or more computers configured to perform operations comprising: 

receiving user Input stsecifving criteria of association with a dynamic target group by 
defining information associated with one or more attributes for [[a]] the dynamic target group; 
saving the defined attribute information; and 

identifying individuals of the dynamic target group by s earching explicit and implicit data 
sources for people having the defined attributes ^ wherein a scope of the search performed 
includes at least one data source other than profiles associated with a defined recipient list . 

65. (Currently Amended) The system of claim 64 further comprising generating a 
distribution list of the dynamic^ target group at the time information is exchanged with the 
identified individuals of the dynamic t arget group. 
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66. (Cuxrently Am^ded) The system of claim 64 further comprising updating a 
distribution list of the dynamic t arget group at a time information is exchanged with the 
identified individuals of the dTOamic t arget group. 

67. (Currently Amended) The system of claim 64 further comprising communicating with 
the extrae t e d identified individuals of the dynamic t arget grou p, wherein communicatine 
includes including sending to the identified individuals Hynftnfn'r t arpret group an 
information request based on at least one of a survey and a questionnaire. 

68. (Currently Amended) The system of claim 64 further comprising accessing an 
enterprise resource planning system to define information associated with one or more attributes 
for FFall the dynamic target group. 

69. (Currently Amended) The system of claim 64 further comprising sending infomiation 
to a member of the dynamic t arget group triggered on an occurrence of a life or work event 
associated with a member. 

70. (Currently Amended) The system of claim 64 wherein definmg information includes 
defining attributes based on at least one of special knowledge area, work experience, academic 
experience, position, and work situation associated with the dynamic t arget group. 

71 . (Currently Amended) The system of claim 64 fiirther comprising communicating with 
the identified individuals of tlie dynamic t arget group over at least one of a computer network, 
wireless, the Internet, an Intranet, electronic-mail and voice-mail. 

72. (Currently Amended) The system of claim 64 further comprising communicating with 
the identified individuals of the dynamic t arpet ^oup^ wherein cQmniunicating includes 
including sending to the identified individuals of the dynamic t arget group at least one of 
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Structured communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

73. (Currendy Amended) The system of claim 64 further comprising communicating with 
tbe identified individuals of the dynamic t arget grogp , wherein communicating includes 
ffi€luding distributing infonnation to th e identified individuals of the c^yp^ miA target group, and 
receiving feedback from the identified individuals of the dynamic t arget group. 

74. (Currently Amended) The system of claim 64 wherein searching explicit data sources 
includ e includes searching data sources having exphcitly defined attribute infotmatiorL 

75. (Currently Amended) The system of claim 64 wherein searching implicit data sources 
i^elttde includes searching data sources having implicitly defined attribute information. 

76. (Withdrawn) A method of identifying a target group, the method comprising: 
defining attributes of a first group of objects; 

using at least some of the defmed attributes to search at least one of explicit and implicit 
. data sources for the first group of objects; and 

using resuhs of the search to perform a relationship evaluation to derive a secondary 
group of objects. 

77. (Withdrawn) The method of claim 76 further comprising xising the results of a 
previous relationship evaluation to perform a subsequent relationship evaluation to derive a 
subsequent group of objects 

78. (Withdrawn) The method of claim 76 wherein the fust group of objects includes a 
iirst group of people and the secondary group of objects includes a secondary group of people 
having a management relationship with the first group of people. 
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79. (Withdrawn) The method of claim 76 flirther comprising sending over a 
coimniinications channel a request to the secondary group of objects infonnation related to the 
first group of objects. 

80. (Withdrawn) The method of claim 76 further comprising communicating with the 
secondary group including sending to the secondary group an information request based on at 
least one of a survey and a questionnaire. 

81. (Withdrawn) The method of claim 76 further comprising accessing an enterprise 
resource plamimg system to define infomiation associated with one or more attributes for a first 
group of objects. 

82. (Withdrawn) The method of claim 76 wherein defining attributes includes defining 
attributes based on at least one of special knowledge area, work experience, academic 
experience, position, and work situation associated with the first group of objects. 

83. (Withdrawn) The method of claim 76 fimher comprising communicating with the 
secondary group over at least one of a computer network, wireless, the Internet, an Intranet, 
electronic-mail and voice-mail. 

84. (Withdrawn) The method of claim 76 further comprising communicating with the 
secondary group including sending to the secondary group at least one of structured 
communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

85. (Withdrawn) The method of claim 76 further comprising communicating with the 
secondary group including distributing information to the secondary group, and receiving 
feedback 6rom the secondary group. 
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86. (Withdrawn) The method of claim 76 wherein searching e^licit data sources include 
searching data sources having exphcitly defined attribute informatioa 

87. (Withdrawn) The method of claim 76 wherein searching implicit data sources include 
searching data sources having implicitly defined attribute infoimation. 

88. (Withdrawn) An article comprising a machine-readable medium storing machine- 
readable instructions that, when applied to the machine, cause the machine to perform operations 
comprising: 

define attributes of a first group of objects- 
use at least some of the defined attributes to search at least one of explicit and implicit 

data sources for the first group of objects; and 

use results of the search to perform a relationship evaluation to derive a secondary group 

of objects. 

89. (Withdrawn) The article of claim 88 further comprising instructions to use the results 
of a previoxis relationship evaluation to perform a subsequent relationship evaluation to derive a 
subsequent group of objects 

90. (Withdrawn) The article of claim 88 wherein the first group of objects includes a first 
group of people and the secondary group of objects includes a secondary group of people having 
a management relationship with the first group of people. 

91. (Withdrawn) The article of claim 88 flnrfher comprising instructions to send over a 
communications channel a request to the secondary group of objects information related to the 
first group of objects. 
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92. (Withdrawn) The article of claim 88 further comprising instructions to communicate 
witii the secondary group includes instructions to send to the secondary group an infonnation 
request based on at least one of a survey and a questionnaire, 

93. (Withdrawn) The article of claim 88 further comprising instructions to access an 
enterprise resource planning system to define information associated with one or more attributes 
for a first group of objects. 

94. (Withdrawn) The article of claim 88 wherein defining attributes includes instructions 
to define attributes based on at least one of special knowledge area, work experience, academic 
experience, position, and work situation associated with the first group of objects. 

95. (Withdrawn) The article of claim 88 further comprising instructions to communicate 
with the secondary group over at least one of a computer network, wireless, the Intemet, an 
Intranet, electronic-mail and voice^mail. 

96. (Withdrawn) The article of claim 88 further comprising instructions to communicate 
with the secondary group including instmctions to send to the secondary group at least one of 
structured communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

97. (Withdrawn) The article of claim 88 further comprising instmctions to communicate 
with the secondary group includes instmctions to distribute information to the secondary group, 
and receive feedback firom the secondary group. 

98. (Withdrawn) The article of claim 88 wherein instructions to search explicit data 
sources includes instructions to search data sources having explicitly defined attribute 
information. 
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99. (Withdrawn) The article qf claim 88 wherein instractions to search implicit data 
sources includes instmctions to search data sources having implicitly defined attribute 
information. 

100. (Withdrawn) A system for establishing a target group, the system comprising one or 
more computers configured to perform operations comprising: 

defining attributes of a first group of objects; 

using at least some of the defined attributes to search at least one of explicit and implicit 
data sources for the first group of objects; and 

using results of the search to perform a relationship evaluation to derive a secondary 
group of objects, 

101. (Withdrawn) The system of claim 100 further comprising using the results of a 
previous relationsliip evaluation to perform a subsequent relationship evaluation to derive a 
subsequent group of objects 

102. (Withdrawn) The system of claim 100 wherein the jSrst group of objects includes a 
first group of people and the secondary group of objects includes a secondary group of people 
having a management relationship with the first group of people, 

103. (Withdrawn) The system of claim 100 further comprising sending over a 
communications channel a request to the secondary group of objects information related to the 
first group of objects. 

104. (Withdrawn) The system of claim 100 further comprising communicating witii the 
secondary group including sending to the secondary group an information request based on at 
least one of a survey and a questionnaire. 
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105. (Withdrawn) The system of claim 100 further comprising accessing an entetprise 
resource planning system to define information associated with one or more attributes for a first 
group of objects. 

106. (Withdrawn) The system of claim 100 wherein defining attributes includes defining 
attributes based on at least one of special knowledge area, work experience, academic 
experience^ position, and work situation associated with the first group of objects. 

107. (Withdrawn) The system of claim 1 00 further comprising communicating with the 
secondary group over at least one of a compater network, wireless, the Internet, an Intranet, 
electronic-mail and voice-mail. 

108. (Withdrawn) The system of claim 100 further comprising communicating with the 
secondary group including sending to the secondary group at least one of structured 
communication wherein possible responses to queries are predefined and unstructured 
communication wherein possible responses to queries are not predefined. 

109. (Withdrawn) The system of claim 100 further comprising communicating with the 
secondary group including distributing information to the secondary group, and receiving 
feedback from the secondary group. 

110. (Withdrawn) The system of claim 100 wherein searching explicit data sources 
include searching data sources having explicitly defined attribute information. 

111. (Withdrawn) The system of claim 100 wherein searching implicit data sources 
include searching data sources having implicitly defined attribute information. 
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